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The Relationship between Technostress and Continuance Commitment

within Organizations : The Moderating Effects of Involvement Facilitation
and Technical Support Provision
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ABSTRACT

The main purpose of this study is to develop and empirically validate the research model
that examines the relationship between technostress and employees’ continuance commitment
at their jobs. In addition, the moderating effects of involvement facilitation and technical
support provision were examined as enhancing factors on the relationship among the proposed
constructs. The data from 179 employees at various organizations were analyzed to test
proposed hypotheses. Results show that all proposed hypotheses were supported. This study
contributes to IS community in terms of theoretically research framework as well as
understanding of technostress at a workplace.
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<Figure 1> The Research Model and Hypotheses
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<Table 2> Operational Definition of Constructs and Related Works

Construct Operational Definition Reference
Technostress The degree to which persons get the negative perceptlon about Tarafdar et al[21]
IT at a job when they cannot deal with new technologies or ICT's .
(TS) . Ayyagari et al[1]
in a healthy manner.
Involvement . . . .
Facilitation The degree to which IT users are provided with the detailed Taratdar et al[23]

(IF)

information to be familiarized with new ITs.

Job Satisfaction | The degree to which persons get a happy and positive mind from

Tarafdar et al.[22]

Js) their job or experience at an organization.
Organizational . e L
. . The d to which t a similar identity and participati
Commitment e degree (o which persons get a similar identity an cipation Ragu-Nathan et al.[20]

toward an organization.

(00)

Technical Support | The degree to which the mechanism is made to remove IT users’

Provision discomfort caused by the potential destructive errors and technical Tarafdar et al.[23]
(TSP) problems (e.g., ICT support department/help desk).
Continuance . o .
Commitment The degree to which person feel to stay Wlth_ln' an' organ}za'ltlon Ragu-Nathan et al[20]
(CC) based on the evaluation results on the potential job quitting.
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(Table 3) Results for Reliability and
Convergent Validity
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(Table 4) Results for Discriminant Validity

Construct| TS | IF JS | OC | TSP | CC

S |0.783

IF 0.18310.770

JS 0384 0.210 | 0.748

oC 0.420 | 0.300 | 0.459 | 0.780

TSP | 027410195 | 0.251 | 0.204 | 0.758

CcC 0195 0.186 | 0.379 | 0.350 | 0.227 | 0.804

Construct |Items|Loading| AVE | CR Cronlizeils
Alpha
tsl | 0.724
ts2 | 0814
ts3 | 0.783
. tsd | 0.747
TS 5 073 0614 0927 0.784
ts6 | 0.759
ts7 | 0.865
ts8 | 0.813
ifl | 0.746
IF ig 8;?; 0593 | 0.853| 0850
if4 | 0721
js1 | 0.717
JS js2 | 0813 | 0559 [0.791 | 0.879
js3 | 0.709
ocl | 0.814
. oc2 | 0.758
oC o3 | 07 0.608 | 0.861| 0.805
ocd | 0.791
tspl | 0.723
TSP zgg 8% 0575 | 0844| 0781
tspd | 0.827
ccl | 0.779
cc2 | 0.729
CcC o3 | 0887 0647 10879 | 0.826
ccd | 0.814

Note) Items in bold type along the diagonal represent
the square root of the AVE. For discriminant
validity, diagonal values should exceed off-
diagonal correlations.
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