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A Survey Study on the Utilization Status
and User Perception of the VUI of Smartphones
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ABSTRACT

Voice User Interface (VUI) is the most familiar and comfortable interface to human. Recently,
with the development of cloud and Al technologies VUI has been applied to various products.
The aim of this study was to identify the problems of the current VUI and to find the
direction of future study by investigating the utilization status and user perception of the
VUI of smartphones. A survey was conducted with 163 college students using Google Forms.
The results showed that the level of recognition of VUI is high but the rate of usage is
very low, and many users feel uncomfortable about the voice recognition rate, reaction speed
and operation method. Most of the survey participants tried VUI out of curiosity, but only
a small portion of them found it useful to continue to use it. Many participants disliked
talking to machines and also did not want others to listen. The study results will guide
future research efforts for improving the utilization of VUL
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