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ABSTRACT

A variety of 020 (Online to Offline) services such as Uber, Airbnb, and KakaoTaxi that
create new values by connecting offline and online have emerged in the world. O20 services
support the convenience of online services and the real-life capability of offline services
simultaneously. Thanks to the development of ICTs such as mobility, IoT (Internet of
Things), Fin—tech, and big data technologies, the market size of 020 industry is growing
very rapidly. This paper reviews various 020 services and industry trends in Korea. In
addition, important issues on 020 services and industry promotion are reviewed and
presented. Specifically, legislative issues regulating the O20 industry in Korea, interest
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conflicts between new 020 platform providers and existing traditional offline service
providers, current technology infrastructures for O20 services, and negative or side effects
of 020 services are reviewed and summarized. Finally, comprehensive policy directions
are proposed based on these reviewed issues. It is expected that the proposed policy
directions would be adopted by the government and this research could consequently
contribute to strengthening the competitiveness of the O20 industry in Korea.
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(Table 1) Categories and their Examples of 020 Services in Korea

Category 020 Service

Description

thH(Dabang), A%H(Zighang),
FAH A% (Dukkubisesang)

Real estate services which prevent falsely registered
and listed items

Real estate 9] & (YourHome)

A housing social commerce which provides curation
services and customizing services

5 2krthe] o] E(BudongsanDiet)

A real estate brokerage services mainly targeted for
apartments and officetel deals

njj & 2] Wl Z(Baedalui-minjok)
Food delivery

A food delivery intermediary platform for searching,
ordering, delivering various food, and undeliverable
restaurant food

L2712 (Yogiyo),
i 25 (Baedaltong)

Food delivery intermediary platforms for searching,
ordering, and delivering various food

vl u] 82~ (Mimibox)

Sales of beauty products and own PB products

Beauty 8 I H--(Beauty-in-now)

Real-time nail shop reservation information supply
and demand and supply matching service

Z A (Cut&eurl)

Find the best hair style and connect with a
hairdresser
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A

(Table 1) Categories and their Examples of 020 Services in Korea (& AZ)

Category 020 Service Description
7}7} 2. el A (Kakao—taxi), On-demand transportation services which provides
. T el Al (Tmap-taxi) taxis for hire with no commission
Transportation - - -
B E o) 2] (Buttondaeri), On-demand replacement driver services for drunken
7}7} 2. = 2o ¥ (Kakao—driver) | drivers
o= 2K Yanolja), . . ]
Accommodation o 7] o] wj(Yeoki-eoddae), Isr&tfl?i Zdﬂeﬁaﬁﬁfsfo&igﬁszg accommodations
o} 7] oK(Yeokiya) ' ' s
9 3}-9-22(Doctorhouse) Residential space design service
Home service o) 2] = F-(Daerijubu) Housework-related task service
A HnkA7(Cleanbasket) Laundry service
F+eH(Cardoc) Quo‘ge and vendor selection service for automobile
repairs
. o] 9 &) (HeyDealer), H}o]7} , '
Car service (BuyCar), 31 7HChutcha) Transaction platforms for exchanging used cars
27K Socar), LA 7HGreenCar) | On-demand car sharing services
3} 3.3] o] (Parkhere) On-demand parking space sharing services
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