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ABSTRACT

The social curation service that selectively provides information generated by individuals or
groups with the same interests can have a synergistic effect when combined with the recently
used SNS-based chatting function. If these kinds of chatting-based curation technologies
are applied to the Internet shopping malls, particularly, buyers can obtain more reliable
information in real time basis, and sellers can provide them with more differentiated and
rich information in a continuous manner. This research suggests a chatting—based commerce
platform that provides the social curation service based on chats among sellers, existing
buyers, and potential buyers. The proposed commerce platform can organize a chat channel for
each store and product not only to immediately respond to new and existing customer inquiries
about stores, brands, and detailed products, but also to continuously activate differentiated
sales strategies to customers subscribed to the channel. In particular, MongoDB is used to
permanently save and archive the information and chatting history of each channel, so that
the buyer can search and refer to them recorded in the corresponding channel at any time.
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(Figure 1) Sample Ul of the Pinterest
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3.1.1 Non-Volatile Curation Service
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3.1.4 Viral and Affiliated Marketing
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3.1.2 Seller-Oriented Closed Stores
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Sequence diagram-©.
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7
.
’
Rename

.
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After joining a channel
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(Figure 6) Use Case Diagram Defining Functions within Member(user) and Channel
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start()

'
_____________ | -
setActive() ' :

Client

mark(idChannel ts)

@getinfo()

accburts : changed ! !

___________________________ e g

I 1
prssence_change‘ !

@returnChannelInfo
€

history(objChannel)

@queryHistory()

@return

(Figure 7) Sequence

channel history

Diagram for the Function

of ‘Mark’

/* loading chatting page */

hsr_require.app.post('/chat’, function(req, res){
var data = new Object();
data.chat_id = req.body.chat_id;
data.chat_name = req.body.chat_name;
data.display_name = req.body.display_name;
data.s_user_id = req.session.user._id;
data.user_key = req.session.user_key;
data.user_name = req.session.user_name; 13
data.withAdmin = req.body.withAdmin; /ffnc2

/* changing the time using the latest time of chatting page loading */
chatQuery.updateChatinfo(hsr_require, req, function(value){

console.log('updateChatinfo success');

//fnct
function(callback){

if(data.withAdmin){
res.send(data);

Jelse{
res.render('./hsr_modules/chat/views/chat’, data);

//finally
function(err, result){

//endChatCnt

/* counting unread chattings */
hsr_require.app.post(/callChatCnt', function(req, res){
require(‘async’).waterfall([

chatQuery.callMyDefaultChatCnt(hsr_require, req, function(value){

function(arg1, callback)(
var resultValue = new Array();
chatQuery.callMyDefaultChatCntByMongo(hsr_require.mongodb, arg1, req, function(err, value){

res.send(result);

callback(null, value);

callback(null, value);

P

(Figure 8) Codes to Activate Chatting Page Loading(left) and Unread Chatting

History Counting(right)
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(Table 1) Functions for a Seller
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(Table 2) Functions for a Buyer

Main function Sub-function

Main function Sub-function

Store open | Store open register, Request Channel Channel query/select, Personal
request status query join/leave  |info. input, Channel withdraw
Basic/additional info. input, Store info Store info.(basic) query, Frequent
Store open | Delivery info. input, Inputted info. e © | store register, Store review, Store
confirm duery chat
Store info. mgmt., Delivery/ Coods info Goods info.(specific) query,
Store mgmt. | Return/Address mgmt., Manager e " | Goods review, Goods reserve,
mgmt., Adjustment info. mgmt. duery Goods chat
Goods query/modify, Goods list . Store/Goods chat, Promotion
. . Chatting & .
Goods mgmt. | create/modify, Goods register, Iviting event/goods chat, 1:1 chat,

Goods advertise

Chat history query, Friend invite

Goods promote| Promotion topic query, Promotion
mgmt. create/modify

Order query, Order/Ship mgmt.,

Sales mgmt. Cancel/Return/Exchange mgmt.

Account Balanced account query, VAT
mgmt. report, Tax invoice query

Chatting Store/Goods chat, Promotion
mgmt. event/goods chat, 1:1 chat

Statistics Sales stats., Frequenter analysis
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Order place/query, Order
cancel/return/exchange request,
Purchasing | Payment info. register/modify,
Order status query, Store/
Goods evaluate

Store/Goods | Friend invite, Promotion/Event
info. sharing |info. sharing
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(Figure

9) Sample Uls of the Management System-Administrator Mode(Upper-left:

Main page, Upper-right: Store chatting, Lower-left: Goods chatting

Lower-right: 1:1 chatting)
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