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ABSTRACT

Recently, the development of smart devices such as smart phones and tablet PCs, with
mobility, convenience and real-time computing, promotes proliferation and activation of
social media. It also causes innovative changes in communication methods.

Since 2010, researches on SNS (Social Networking Services) have focused on developing
marketing strategies using SNS. On the other hand, the main purpose of this study is to
provide a requirement analysis method of smart phone users by using content analysis
of SNS. An information system is developed in this study in order to analyze content of
SNS automatically because it is very difficult and time consuming to analyze it manually.
In addition, this study compares the result of content analysis with that of Kano survey
in order to examine consistency between the two results.
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How do you feel if cellphone camera have zoom function?

How do you feel if cellphone camera doesn’t have zoom function?
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(Figure 3) Results of Functional Keywords
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(Table 3) Results of Emotional Keywords Analysis

Emotional keywords analysis

Function Galaxy S2 iPhone4 Total
Positive Negative Positive Negative Positive Negative
Battery 3(2%) 10(8%) 2(3%) 12(15%) 5(2%) 22(10%)
Camera 9(7%) 21(16%) 1(1%) 17(22%) 10(5%) 38(18%)
Display 37(28%) 0(09%) 16(21%) 6(8%) 53(25%) 6(3%)
Touch 4(3%) 0(0%) 2(3%) 1(1%) 6(3%) 1(0%)
Heat 2(2%) 2(2%) 0(0%) 3(4%) 2(1%) 5(2%)
Call 0(0%) 7(5%) 0(0%) 7(9%) 0(0%) 14(7%)
Size 1(1%) 0(0%) 1(1%) 1(1%) 2(1%) 1(0%)
Speed 32(24%) 4(3%) 0(0%) 9(12%) 32(15%) 13(6%)
Bell 0(0%) 0(0%) 0(0%) 0(0%) 0(0%) 0(0%)
Bug 0(0%) 0(0%) 0(0%) 0(0%) 0(0%) 0(0%)
Motion UI 0(0%) 0(0%) 0(0%) 0(0%) 0(0%) 0(0%)
Total 88(67%) 44(33%) 22(28%) 56(72%) 110(52%) 100(48%)
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